
 
 

Accepting Your Financial Aid in the ZotAid Portal 
Log into the ZotAid portal. 

 
The homepage will look like this: 

 
 
 
When you come to this page, click on REVIEW / ACCEPT AWARDS: 
 

 
 
 



 
 

In this example, the Federal Direct Subsidized and Unsubsidized loans are both in ‘FUND 
NOT ACCEPTED’ status: 

 
 
Click on START LOAN ACCEPTANCE. 
 
On the next screen, you may see that the text recommends accepting $0 of your Direct 
Loan amounts. This is the case if the other funds that you were awarded (such as, for 
example, Pell Grant / Cal Grant / UC Irvine Grant), are enough to fully cover your DIRECT 
COSTS (tuition and fees).  
 



 
 

 
 
Alternately, you may see that the text recommends borrowing an amount greater than zero.  
This is the amount you will need to borrow to fully pay your DIRECT COSTS. 
 
The bottom of this screen displays three options: 
 

 
 

1. If your tuition and fees are not already fully covered by your other awards and you 
wish to only borrow enough of your Direct Loans to fully cover your tuition and fees, 
click on the FIRST option. 
 

2. Alternately, if you wish to borrow a different amount that includes money for your 
living expenses, click on the SECOND option and type in the amount you wish to 
borrow: 
 



 
 

 
 

3. Alternately, if you wish to decline all of your Direct Loans, click on the THIRD option: 
 

 
 
Important note: Selecting this third option does not decline any institutional loans 
(University, Hawk, DREAM Loans) you have been awarded.  To decline these loans, you must 
visit the DOCUMENTS tab and complete a form located there titled ‘Institutional Loan 
Acceptance Form’. 
 

When you continue to the next page, you are shown the loan amounts you accepted 
divided into the amounts you can expect to receive for the Fall / Winter / Spring terms of the 
2024-25 Academic Year (these are net amounts, not gross): 
 



 
 

 
Once you have reviewed these amounts, click ‘Continue’: 
 



 
 

 
 
Click on ‘I ACCEPT’. 
 
Enter your Student ID and Last Name. 
 
Click on ‘SIGN & FINISH’. 
 

 
 


